
;;a; aj  md,kfh a k shu qfjd a  ^. =rek a&

;;a;ajh, ;;a;aj md,kh hk jpk 1950 oYlfha uq,a Nd.fha § weußldkqjka úiska idlÉPd 

lrk ,§' tys m%;sM,hla jYfhka l<ukdlrK úfYaI{hska fï ms<sn`o ±ä Wkkaÿjla olajk 

,§'  1950  oYlfha  w. Nd.fha  §  fuh cmdkhg jHdma;  ùfuka  miq  cmdk  l<ukdlrK 

úfYaI{hska  tu  ixl,am  ;j  ÿrg;a  ÈhqKq  lrk  ,§'  wjidkfha  cmdkfha  l¾udka; 

Yd,dj, ;;a;aj lj" ;;a;aj md,kh hk jok  m%uqL f,i jHdma; úh' fuys m%;sM,h jQfha 

1970  -  1980  oYlj,  §  ngysr  l<ukdlrK  úfYaI{hska  cmdk  l¾udka;j,  fulS 

id¾:l;ajh  wkq.ukh  lrñka  ;j  ÿrj;a  fuu  ixl,amh  ÈhqKq  lsÍug  tla  úh'  fufia 

;;a;ajh ms<sn`o úúO lreKq bÈßm;a l< .=reka /ils'

m%:ufhkau ;;a;ajh ms<sn`oj jeo.;a ixl,am bÈßm;a lrk ,oafoa weußldkq cd;sl tâj¾â 

fvñka uy;dh' Tyq úiska  olajk ,oafoa  l<ukdlrKfha  § we;s jk .eg¨  94%  la muK 

;;a;ajh mdol lr.;a tajd njh' Tyq úiska bÈßm;a lrk ,o l<ukdlrKfha m%Odk uQ,O¾u 

$ lreKq 14 l<ukdlrKfha iuia; o¾Ykhu ms<sìUq lrkakls'

Tyqf.a  PDCA  ixl,amh fnfyúka m%p,s; jQjls'  fvñka hkq   cmdkhg .=Kd;aulNdjh $ 
;;a;ajh ms<sn`o yÿkajd ÿka mqfrda.dñhdh' 

bka wk;=rej wdpd¾h fcdaIma tï mqrdka úiska ;;a;aj ;%slh ^Trilogy) y÷kajd fok ,oS' tu ;

%slh kï ;;a;aj ie,iqïlrKh ^Quality Planing) ;;a;aj md,kh ( Quality Control) yd ;;a;aj 

j¾Okhhs' ^Quality Improvement)  Tyq lSfõ fyd| ;;a;aj l<ukdlrKhla hkq by; mshjr 
;=ku wkq.ukh lsrSu hkakhs'

Born October 14, 1900, Sioux City, Iowa, USA
Died December 20, 1993 (aged 93)

Washington DC, USA

Fields Statistician

Alma mater University of Wyoming, University of  
                                Colorado  , Yale University

Dr Edward Deming

Born December 24, 1904, 
Braila, Romania

Died February 28, 2008 (aged 103)
Rye, New York, U.S.

Occupation Management consultant, quality guru
Dr. Joseph M. Juran
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fvñx yd mqrdka úiska fuu ixl,amh cmdkhg y÷kajd oSfuka miqj cmdkfha wdpd¾h ljqre 

bIsldjd úiska uQ,sl ;;a;aj md,k fuj,ï 7 bosrsm;a lrk ,oS' tajd  kï  wdfõCIK  m;% 

^ check sheet) , cd, f¾L" ;Sre m%ia:dr ^Histogram)"merfgda úIaf,aIKh" úisrs; ;s;a igyka" ^ 

Scatter Diagram) md,k igyka ( Process Control Charts ) j¾.SlrKh^Statification ) iy fya;= 

M, igyk  (  Cause  and  Effect  diagram) fõ'  fya;=  M, igyk"  bIsldjd  igyk f,i o 

olajkq ,efí' ;jo th  ud¨ lgq igyk f,i o olajhs'

bka  wk;=rej wd¾ukaâ  V.  fmhskanï úiska  mQ¾K ;;a;aj md,k ixl,amh  (  Total  Quality 

Control ) bosrsm;a lrk ,oS' fudyq lSfõ mdrsfNda.sl ;;a;ajh i|yd ;;a;aj j¾Okh" ;;a;aj 

kv;a;=j yd ;;a;aj j¾Okh hk ;=ku ( Quality Development, Quality Maintenance, Quality 

Improvement)    wjYH njhs' ta wkqj Tyq úiska lreKq 3la wjOdrKh lrk ,oS'

;;a;ajh by< kexùu i|yd 

01' ;;a;aj kdhl;ajh 

02' kj ;;a;aj ;dËKh

03' wdh;k lemùu wjYH nj Tyq úiska m%ldY lrk ,oS'

Dr Kauru Ishikawa

Born July 13, 1915, Tokyo, Japan

Died April 16, 1989 (aged 73)

Citizenship Japan

Fields quality, chemical engineering

Institutions University of Tokyo, Musashi Institute of 
                                Technology  
Alma mater University of Tokyo

Known for Ishikawa diagram, quality circle

Notable awards Walter A. Shewhart Medal, Order of the 
                                Sacred Treasures  
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wdpd¾h f.ksÉ g.=É ( Genchi Shingo) úiska olajk ,oafoa ish¨u idOl md,kh lrkjdg jvd 

Yla;su;a, fjkia ùulg ixfõoS fkdjk ks¾udKhla ^ Design tlla) jeo.;a njh' fï fya;=j 

ksid ksIamdok ks¾udK ^  Product  Design)    j, oS  ie,iqï lrejkaf.a  wjOdkh Yla;su;a 

ks¾udKhka fj; fhduq lrk ,oS'

Isðfhda Iskaf.d (Shigeo Shingo) ;;a;aj l<ukdlrKfha oS Just in time ms<sn| jeä wjOdkhla 

fhduq lrk ,oafols' ;jo Tyq jeros ke;s lsrSu ( Mistake Profing – Poka yoke System) ms<sn| 

oeäj úYajdY ;enqfjls'  Tyq lSfõ jeros  mrSËd lr ksjeros  lsrSu b;d jeo.;a njhs' tu 

jeros  iys;  NdKav  mdrsfNda.slhdg  bosrsm;a  l<  úg  fodaI  iys;  NdKav  jk neúka  th 

je,elaúh hq;= nj Tyq olajk ,oS' Toyota Production System y÷kajd oSfï fldgia lrefjl=o 

úh'

Armand V feignbaum

Born 1922

Occupation Engineer and Quality control

Bachelor's degree from Union College, 
and his master's degree and Ph.D. 
from Massachusetts Institute of 
Technology (MIT)

Dr Genichi Taguchi

Born January 1, 1924, Tokamachi, Japan

Citizenship Japan

Fields Engineering, Statistics
Institutions Aoyama Gakuin University

Alma mater Kyushu University

Known for Taguchi methods

Influences Matosaburo Masuyama

Notable awards Indigo Ribbon, Shewhart Medal
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;;a;ajh  ms<sn|  l:d  l<  ngysr  f,dalfha  mqoa.,fhla  jYfhka  Phlip  B  Crosby  (  ms,sma 

lafrdaiaì& yeÈkaúh yel' Tyq lSfõ ;;a;ajh fkdñf,a ,efnk njh ( Quality is free)' tfiau 

Tyq úYajdi lf<a fodaI ìxÿj ùuh' ^ Zero Defects) ta wkqj Tyq lSfõ ;;a;ajh hkq

- kshñ; uÜgïj,g wkq.; ùu'

- fodaI je,elaùu'

- fodaI ìxÿj olajd f.k tau'

- ;;a;ajh uekSu hkq kshñ; uÜgïj,g wkq.; fkdùfï jeh hkqfjks'

;;a;aj .=reka  w;rg tla  jk kj;ufhla  jkafka  Tom Peter  h 'fgdï mSg¾ i|yka  lf<a 

;;a;aj md,k l%shdj,s ;=< uQ,slu yrh kdhl;ajh njhs' Management ^ l<ukdlrKh& hk 

jpkh fjkqjg Leadership ^kdhl;ajh&  hk jpkh fhdod .ekSug fm,UqKq w;r Tyq lSfõ 

weúoñka  l<ukdlrKh  (  Managing  by  walking  about)  b;d  jeo.;a  njhs'  tu.ska 

l<ukdlrefjl=g" mdrsfNda.slhka iuÕ iïnkaO ùug" ks¾udK Ys,S nj lrd hdug" ñksiqka 

iuÕ yeisrSug bv ,efnk njhs' th úYsIag;ajhg udj; nj olajk ,oS'

Shigeo Shingo

Born 1909-1990, in Saga City, 
Japan

Phil Crosby

Born Philip Bayard Crosby
June 18, 1926
Wheeling, West Virginia, USA

Died August 18, 2001 (aged 75)
Winter Park, Florida, USA

Occupation Quality Guru
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;;a;aj md,kfha oS wu;l l< fkdyels ;j;a mqoa.,fhl= jkafka fjda,ag¾ Iq ydÜ ( Wallter 

Shewhart) h' fudyq ;;a;aj lj fuj,ïj," md,k igyka ixl,amh ( Process Control Charts ) 

bosrsm;a lf<ah' md,k igyka ixl,amh ksIamdok l%shdj,shl ksjerosNdjh mrSËd lsrSu i|

yd we;s b;d m%fhdackj;a fuj,uls'

f,aLl Wmd,s udrisxy

wOHCI

cd;sl M,odhs;d f,alï ld¾hd,h

Tom peter

Born November 7, 1942  (age 67)
Baltimore, Maryland

Nationality United States

Occupation Author, Consultant

Dr. Walter  A Shewhart

Born March 18, 1891, New Canton,             
                                Illinois  
Died March 11, 1967

Fields Physics, Engineering, Statistics

Institutions Western Electric

University of Illinois,

University of California, Berkeley
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